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Retractable Screen Care Guide

Congratulations on your new Retractable Screens! We are proud to have been able to help 
expand your outdoor living space. Below are details and instructions on how to care for, 
use, and maintain your Retractable Screens.

Retractable Screens should always be monitored during operation.

Objects left under a screen and/or high winds can prevent the screen from lowering
properly. Your screen is fitted with a safety feature to prevent damage. Please do not 
opertate your screens in strong winds. If already in the lowered position, your screens can 
withstand quite extreme winds as well as snow and freezing rain.

How To Operate Your Retractable Screens:
• Select the desired channel(s). The red LED light will illuminate when the channels are 

selected.
• To raise the screens, press 
• To lower the screens, press
• Stop the screens at any point by pressing

How to Clean Your Retractable Screens:
• The Aluminum components of the structure have been powder coated to provide a du-

rable finish and exceptional colour. You may wash them by hand with a microfiber cloth, 
soap, and water. You can also use a hose, or use a pressure washer.

• The screen fabric is made from a vinyl-coated polyester and only needs occasional 
cleaning with mild soap and water.

Setting a Preset Screen Height:
• If you like to set your screens to a preset height this tip is for you!
• How to program PRESET or Intermediate Position Set up.
• Select the channel on the remote that corresponds to the screen that you would like to 

set the preset for (Presets can only be set one channel at a time).
• Direct the screen to the position you want using
• Select the channel then press and hold            simultaneously (about 10 seconds) until 

the screen jogs up and down. 
• Your preset has been programmed! To use, simpy select the desired channels and se-

lect PRESET, the screens will automatically open or close to the Intermediate Positions 
that you have set up.

• NOTE: Each screen will only remember the PRESET that was last programed for it.

Need to contact us?
Contact our o!ce
Phone: 1.887.449.5106
Email: info@suncoastenclosures.com
Or contact your sales representative

SUNCOASTENCLOSURES.COM



 Warranty

Suncoast Enclosures guarantees all workmanship for 1 year from the date of completion. 
Warranty shall cover all mechanical/moving parts, including but not limited to retract-
able screen motors, louver motors, and doors/hinges for 5 years. Warranty shall cover all 
screens, both fixed and retractable for 5 years, vinyl windows for 5 years, and retractable 
vinyl screens for 1 year. Suncoast Enclosures will not be responsible for maintenance, mis-
use, or acts of nature excluding the weight of snow. Warranty shall cover all aluminum 
materials and polycarbonate roofing for 10 years. Warranty becomes void if work is per-
formed on said job by persons other than agents of Suncoast Enclosures. Defective work-
manship must be reported in writing within one year from the date of the final invoice 
issued by Suncoast Enclosures. 


